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APPENDIX G

AY

CHARTA ROAD RECREATION GROUND - Other Ideas and Comments

Security Cameras.

Security Fencing.

Remove basketball hoop.

More dog bins.

Café.

More Police.

Astro Turf for football.

A pond.

Improved Fencing to Cricket Club building.
CCTv.

Fitness Training.

Keep it dog free. Lit Play Area. CCTV. Skate ramp BMX track.

Stronger, higher fencing to protect Egham Cricket Club which is suffering damage and vandalism.
Make Charta Road ground more teenage orientated than the rest.

Move basketball hoop to bottom end if intended to keep.

Any new facilities should be at bottom end. Fence Medlake Ditch boundary.

Maintain and clean up Medlake Ditch.

Wary over proposals for a pond. If Medlake Ditch disturbed will this increase risk of flooding.

Do kids use BMX tracks that much. High space/low volume usage. Better provide "trick areas" like skate
parks.

We do not want to encourage groups of teenagers to hang around, race through the estate at night and
weekends to visit BMX/skateboard ramps.

Charta Road Field floods quite badly — fences have been vandalised and rubbish in the fields. The
~ Council do not clean it at all.

I would like to see main park removed and put 2 tennis courts there. Put a new park at bottom end away
from road.

Secluded. No-one knows it is there. Need a specific activity/reason to go.

H:APROPERTY SECTION\Correspondence\PS\Cvc-Comments Re Charta Road Rec.Ground - 27.1.05.Doc
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BISHOPS WAY OPEN SPACE — Other Ideas and Comments

Keep access to Devils Lane Field.

No to teenage areas x 2

Lock at night.

Keep pathway through.

Keep grass cut short for easy pick-up of dog mess.
More Police. .

Play area does not need improving.

Pitches and changing room.

Sports Field.

Fencing to stop motor bikes.

Quiet area/ornamental garden.

CCTV x2.

New gate to play area.

Solar lights.

Locked gates.

Replace gate with kissing gate.

Skate ramp and BMX track.

A good area for teenagers.

Do away with large shrubs and replace with ground level shrubs.

Same view as before re toilets and teenage shelter although improving the football pitches with managed
and supervised changing facilities would alleviate this issue when the pitch is in use.

My only concern is that plans will encourage the loitering of kids. We have already experienced some
problems, please bear this in mind and help residents live a safe life.

Vehicle access to all park spaces needs to be built to stop caravans etc. Dumped cars are expensive to
remove. Bishops Way gateway is not good enough to stop this.

Gates locked dusk to dawn. Kissing gates as there is a problem with motor cycles. A new fence has
been erected but cut within 3 days. CCTV cameras needed. This is a hot spot for teenagers drinking
and taking drugs. Some of the land should be given to primary school. Park Keeper required as S.30
ceases in February. Secure fencing with ornate finials.

Give some space to Thorpe Lea School. Improve existing play area.

Camera is always pointing in one direction, it never scans the park.

H:APROPERTY SECTION\Correspondence\PS\Cvc-Comments Re Bishops Way Open Space - 27.1.05.0D0c
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HYTHE PARK — Other Ideas and Comments

Caretaker/Parkkeeper or Security.
Locked Gates.

Disabled Facilities.

No recycling bins adjacent to play areas.
Security Cameras/Wardens

Night/Day Watchman.

Bigger Car Park.

Locked gates.

Security Fencing.

Sensory Garden — scented flowers.

No bushes or trees (to reduce crime).
CCTV and good lighting on car park entrance and local garages.
Improved lighting CCTV.

Nature Reserve.

Good lighting.

Security Fencing.

Good lighting and security fencing.
Shelter but not teen shelter.

Solar lighting, Park Rangers, Safety Fencing, Easy Access, Rubbish collection, Police patrols.
Kiddies Pool — Night Watchman.

Paddling Pool. Close at night.
Community orchard.

No Dogs Allowed area.

CCTV essential. Good quality allotments.
No formal area, sculpture/fountain — it will be vandalised.
Traffic calming schemes.

Footpath to Health Centre.

Picnic area and refreshment hut x 2.
Café.

Picnic benches area.

Wildlife area.

Play kit for adults.

Dog free area.

Bird hide for children (Wetland Area).
Well lit paths and open landscaping x 2.
More Police and CCTV x 4.

Adventure play and picnic area.

Wildlife and conservation area.

No recycling.
Be mindful of existing wildlife.

HAPROPERTY SECTION\Cormrespondence\PS\Cvc-Comments Re Hythe Park - 27.1.05.00c
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Fencing to prevent access to Wendover Road gardens.

Tennis Courts.

Refreshment Kiosk  x 2.
Parkkeeper and hut.

No WC's (attracts vandals).
CCTV +5, .

Access to Rochester Road x 3.
To be locked/gated x 4.

Park Warden ,
Fence/tree boundary to block road.
Blackberry bushes.

Nature Reserve/pool.

Natural area.

Summerhouse.

Lots of trees.

important to consider security particularly of allotment entrance. Century Road garages are vandalised
regularly plus burnt out cars etc. CCTV.

Would be strongly against toilets which attract loitering and anti-social behaviour. Teen shelter not a
good idea — we should be encouraging organised activity such as local clubs and events not hanging
around in shelters.

In general very good plans. A bit concerned about parking and potential for cars to park in local streets.

Although we approve of park we do not agree with a new pedestrian access as this would result in
loitering of kids and teenagers which would invade our privacy.

Due to location of area it will encourage loitering of kids and teenagers in the alley. The rear of the cul de
sac would be opened up to problems with security. We do encourage constructive use of the lands but
please consider privacy, security, peace of mind etc.

Better lighting in Rowan Avenue garage block together with security cameras. | think this would help with
vandalism in the garage area.

An area preferably in this park where no dogs allowed i.e. picnic area. Plenty of street lighting.

Cycle Rack provision. If cycling in park is prohibited/discouraged then cycle racks should be at every
entrance. Provision of lighting and transparent cover would greatly aid use of such facilities.

Seating, litter bins. Adequate lighting at night to deter vandals.
Parking facilities are required if proposing unusual activities e.g. wetlands, allotments. Allotments will
need security. Low level lighting is prone to vandalism — see new park in Ashford/Feltham for good

design. WC's would be good.

What about roller blade users. What about fit trail linking all parks. Look at Laleham Park for examples
of equipment that survives.

Café Facility — creates a sense of community — regular users could keep an eye on things.
Sensory garden.
Need to look carefully at fencing round field view. Needs fence near field view.

Retain established blackthorn hedge to back of Church site rather than taking out and replacing.

HAPROPERTY SECTION\Correspondence\PS\Cvc-Comments Re Hythe Park - 27.1.05.00¢
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The area behind Roundway is too secluded for a youth shelter. Residents will not be able to see, do
anything about or control what happens in these areas. An area of this size will need to be managed -
how will this happen. A youth shelter should be on a more visible site away from residents e.g. the
football ground area.

Suitable fencing where adjacent to roads. Dog walk area around perimeter.

CCTV needed. Park Warden and access for Police vehicles.

How will cars and motorbikes be prevented from gaining access and using it as a race track. Will there
be street lighting, CCTV in Davis Road. Will it be locked at night to stop drug taking etc in the teen
shelter — it will be ideal for kids from outside the area to meet and cause problems. The whole scheme

will be more acceptable without the teen shelter.

Wet play area for kids, water fountains. Locked at night with Parkkeeper. CCTV cameras. Area for
sports events, concerts, bands etc. Police patrol nightly.

You need to have more than one of everything e.g. skateboard, basketball etc.

Good idea but need to have CCTV and locked gates as we have a lot of vandalism already. Area needs
to be well lit — if not we don't want it.

As residents we feel that an unlocked park will encourage more youths and vandalism will increase.
Complaints to the Police have done nothing to improve the situation.

I am not in favour of park. Rat run at back of Rowan Avenue needs CCTV to counter theft, joyriding,
drug taking and general nuisance. The proposed teen areas and MUGA will only bring in more youths
intent on causing a nuisance. | want assurance of protection of homes i.e. fencing, CCTV and even
blocking the rat run bit off.

General observation for all areas — dogs should not be allowed in young children's play areas.

There are no park areas in Wapshott/Bowes/St. Pauls Road area. Can play area be developed on land
behind Bowes Road.

HAPROPERTY SECTION\Correspondence\PS\Cve-Comments Re Hythe Park - 27.1.05.0Doc
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POOLEY GREEN RECREATION GROUND - Other ideas and Comments

Better control of dog fouling.

Increase width of Pooley Green Road to provide parking x 3.
Tarmac or similar to enter Green.

No bushes or trees (to reduce crime).

Outdoor paddling.pool — Open/Closed times.

Secure fencing all round with self-closing gates at exit/entrance.
Winding walk around a tree lined perimeter path.

Bigger/more car parks.

Perimeter pathway lighting.

Car Park not big enough. Put time limits on.

Nighttime closing — Parkkeeper patrolling.

Retain maximum open space. Do not increase road dimensions.
No recycling area next to playground ~ to reduce broken glass.
Plastics recycling.

Café.

Litter bins at entrances only.

More Police and CCTV - 3.

Do not increase perimeter planting (vandals).

Replace football from Hythe Centre here.

Fencing.

Skate Park.

BMX roller etc.

CCTV x 2.

Stocks.

This should be the main dog area.

Reprofile this site which has subsidence (it was on old tip). Import soil rather than regrading as rubbish
close to surface. Scouts have emergency vehicle access which needs to be retained.

There is a desire line across middle of site. If putting in footpath do it across the site and not round the

perimeter.

Trees and bushes round perimeter would make it unsafe. Street lights need to be so
Green Road. | feel safe with site being open and use it 3 times a day to keep active.

safe with trees and bushes.

rted out in Pooley
| would not feel

Problem with dog mess. More visits by Dog Warden. Widen Pooley Green Road.

Feel very strongly there should not be any toilets as they attract the wrong behaviour and are generally
not well maintained. Also would not suggest perimeter landscaping as the space itself is open and would

benefit to be kept as such.

This ground is under used. Increasing usage while not increasing vandal shielding (i.e. perimeter trees)
is important. Increase CCTV and lighting to middle of park. Add facilities for everyone. Electrical supply

for fetes etc. Parking missing from all proposals. W.C. would be good.

HAPROPERTY SECTION\Correspondence'PS\Cve-Comments Re Paoley Green Rec.Ground - 27.1.95.00c
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More parking to access Post Office which will have increased usage when other closures go ahead.
Remove speed humps.

Would be good to have BMX and skateboarding at the back by the Scout Hut.

Where teens are concerned there needs to be policing or warden (cameras etc.). Widen Pooley Green
Road. Small areas for dogs. The rest dog free.

Move recycling area away from play area. No concrete in play area, soft ground, grass.

| am strongly opposed to a teen shelter anywhere on Pooley Green. It is not a suitable location as it is
bordered on all sides by housing. We have experienced late night noise and a shelter would encourage
teenagers to be on the Green at all hours and in all weather. Others visiting the British Legion and
shopkeepers have expressed opinions against a shelter. Any teen shelter anywhere should be
supervised. Children from Pooley Green Road do not ioiter on the Green, why should we have to have
teenagers of other people imposed on us.

HYPROPERTY SECTION\Correspondence\PS\Cvc-Comments Re Pooley Green Rec.Ground - 27.1.05.0oc
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LAND REAR HYTHE CENTRE — Other Ideas and Comments

Swimming and outdoor paddling pool.
Swimming pool.

No bushes or trees (to reduce crime).

Link this area through to park.

More parking.

Retain as open grassland for community events.
Café.

Picnic area and refreshment hut.

Netball.

Skateboard or football.

Retain area for sport, football etc.

Football pitch x 2

More Police x2

Don't lose football pitches (Pooley Green is alternative) 2.
No recycling.

Fencing Rochester Road boundary.

No residents/shelter — will encourage loitering.
Improve pitches.

Supervised drop-in for Hythe Centre.

CCTV x 7.

Road improvements.

More trees along road/difficuit road to exit.
Plenty of Allotments.

Why do we need a residents shelter. Open space with benches encourages fresh air and exercise with a

place to rest.

Please ensure designated parking for hall users is available to them. School pitches used on Sundays -
School needs to make parking available to prevent congestion on Rochester Road.

If you reduce football you need to replace it elsewhere. A combo of all-weather and good pitch at Pooley

Green (this has parking).

Layout very good. It is obvious there is insufficient parking with many problems in Rochester Road,

Thorpe Road and elsewhere.

Leave as open area. Benches. Perhaps garden of some sort. Somewhere for elderly to sit.

Improvements to Rochester Road and paths.

HAPROPERTY SECTIOMCorrespondence\S\Cvc-Comments Re Land R.O Hythe Centre - 27.1.05.Doc
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12.

Civic Offices Members Working Group

Thursday 27" January 2005

Action Points

Review and present to IT Working Group alternative software options that can
be implemented for a CRM type front of house service. IT working group will
make recommendations for IT infrastructure.

Obtain data on number of hits received on RBC website

Identify the names of Personnel who will be seconded to Change Management
within 6 weeks. Lead Officers - seconded for sub groups - encompassing the
four elements in the Alexi Marmot report - technology integration, customer
service process, people/organisational change and new civic offices. The
timetable for appointing officers will be six weeks.

Provide briefing note to Cllr Rod Pate.

Identify size and cost of floor space for possible provision of a cafeteria.

Staff questionnaire relating to cafeteria/trolley etc.

Future bar charts provided to Members should be a) larger and b) include
Public Holidays.

Members were asked to consider forming a time limited Sub-Committee. This
was agreed, composition to be established.

Members asked that timing of Civic Offices Member Working Group
meetings should not clash with other pre-programmed meetings.

The communications strategy (agenda item for next meeting)

Members to see design concepts

Arrange Site visits to various civic offices

S
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Notes From Civic Offices Members Working Group 17 02 05

Design and functionality issues raised by group -

e Public interfacing with office areas
It needs to be accessible and with defined security limits.

e The offices need to reflect a new and different working culture e.g. hot desks,
part-time workers, technology, frequent and informal meetings, working
relationships and efficiency.

e Concern that the client brief did not highlight work areas for Chairs, partners
and Councillors - they felt that they were stepping in ‘Officers’ territory’. A

Members’ suite and separate meeting would be beneficial.

o Wireless/technology and IT. The IT working group will have input into the
design and technology requirements.

e Car parking - will be determined by the shape of the building. Travel plans to

be established and encouraged. Need to establish Police parking requirements.

The architects presented 3 options which all take account of the surroundings areas,
constraints within the existing boundaries and car parking.

Option 1 —
¢ a four storey building.
reduced floor plates
no internal/underground parking. (external only)
cost issues with the design of building.
would sit above the surrounding area/buildings.

Option 2 —

e 3 storey building
a central atrium to enhance natural daylight
underground parking - which would add half a storey.
economical building
not an attractive design.

Option 3 —
¢ building more in scale with the surrounding areas.
¢ The front of the building (Station Road) will be 3 stories and will be higher
than the rest of the building to give it more prominence in the area, the rest of
the building will be 2 stories
building will be longer and will take up most of the site
underground parking
security benefits.
atriums on the sides of the building creating enhanced natural daylight.

APPENDIX |




Option 3 is the preferred choice of both the architects and Members.

Issues raised with design (option 3)

e Access issues—no vehicular from Station road and that this part of the
land/building will be pedestrianized.

e Police access — separate entrance. It would not be regarded as a police station,
but as an enquiry office and police facility.

e Front of house/public area.

O

Implementing high end SAP systems to deal with 100% enquiries at a
single point would be too costly. An 80% rule is the most cost effective
solution with a modest CRM solution.

Separate front desk and telephone system.

Reigate and Banstead sited as a good example.

Security — the public will not have access to the offices, but there will
be a semi-public area with access to the Chamber and a public meeting
room facility on the second floor.

Need to look at floor space of public area and if it will incorporate a
library and coffee area.

e Council chamber — multi-function space - can be used as a conference room
or chamber

e Meeting rooms
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ACTION ADDLESTONE INITIATIVE

MEMBER STEERING GROUP

8th November 2004 at 7.30pm- Committee Room, Civic Offices

PRESENT: Councillor J. Furey (JF) — Chairman
Councillor A. Davis (AD)
Councillor C. Simmons (CS)
Councillor P. Waddell (PW)
Councillor J. Edwards (JE)
Councillor C. Gant (CG)
Councillor J. Broadhead (JB)
Councillor P. Broadhead (PB)
Councillor D. Parr (DP)
Councillor C. Knight (CK)
Stephen Fuggles (SF)
Bill Jones (WJ)
Will Hadfield (WH)
1. APOLOGIES
11 Received from Clir A. Tollett.
2. MINUTES OF PREVIOUS MEETING
21 PB referred to minute 4.4 of the AA steering group meeting on 20" September 2004.
Chairman suggested this be raised in any other business.
3. BUDGET UPDATE
31 WJ tabled the up-to-date Budget analysis for the Action Addiestone budget. It was noted
that at present there is a forecasted £88k underspend on this current budget. WJ did
advise members that the improvement scheme is not finished yet and some of this figure
might be required as contingency money.
4. ACA/GARFIELD ROAD CAR PARK/FORMER SAFEWAY CAR PARK
4.1 SF reported on the new ACA progress. Noted that it is still on programme for completion
in April 2005.
4.2 JF raised the issue of the external works to the new ACA and whether or not this was
included in the Contractors work scope. SF responded stating that he thought it had not.
JF requested the SF and Brian Mannian produce a full break down of all the additional
costs.
4.3 JF informed all present that the Garfield Road Car Park will have a capacity of 74
spaces NOT including the 14 designated for the ACA use only.
44 Former Safeway Car Park- WJ reported that an agreement had been reached between
RBC and the owners Scottish Widows. The CP is available for Council use as of now.
The cost is between £5k and £15k for the first year and then £5k a year thereafter.
45 CK noted that 4 or 5 panels of fencing facing the railway require repairing.
46 PW requested that solutions to stop cars racing around the CP be looked into.
47 DP asked about CCTV in the CP. JF responded stating that the Aviator Park CCTV

camera can view this area.
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5.1

9.2

5.3

54

55

5.6

57

6.0

6.1.

7.0

71

8.1

8.2

8.3

STATION ROAD PROGRESS

WJ updated the group on progress. It was noted that the proposed finish date for the
main Contractor is 15" November 2004. WJ noted that the traffic signals outside the
Post Office would not be working until the 22" November 2004 due to electrical
connections.

It was noted that the White-lining on Station Road will be done as soon as there is a dry
day for the work to be carried out.

DP raised the issue of the Spittles vans parking on the footway. SF made reference to
an Alison Barlow (Addlestone Police) comment. JF requested that SF send him a memo
stating exactly what had been said.

It was suggested that the traffic island between the Health Centre and Bradford and
Bingley at the western end of Station road be removed. WJ responded stating that this
will be inaccessible to pedestrians due to barriers and fencing and the island creates an
entrance to the narrowing of the road. JF suggested WJ/WH contact him to discuss.

DP requested that if the off-coloured paving is to be changed it must be done after
Christmas. All agreed.

WJ reported that 20 stainless steel cycle stands and 5 recessed covers had been stolen
from site.

WJ reported that the crossing adjacent to the eastern arm of the Tesco roundabout is to

be omitted from the scheme due to drainage problems to be addressed by SCC. WJ
noted that this work will be done but after consultation with SCC.

STATION ROAD OPENING CEMEMONY

A checklist was tabled and discussed. A further meeting is to be arranged to discuss.

STATION ROAD CHRISTMAS DECORATIONS

It was decided that it is too late and too expensive to put lights on the 9 new trees.

ANY OTHER BUSINESS

PB raised the issue of refurbishing the High Street Footway. Officers to cost up a
scheme to re-surface in 6mm tarmac from Dukes Court junction to Track and trail.
Report at the next meeting.

it was requested that signs indicating the direction of Addlestone Town centre be placed
on the approaches the St. George's College roundabout. SF responded stating that this
would have to be a SCC- LTS decision. JF will contact SCC- LTS to discuss and report

at the next meeting.

DP asked if there were plans to widen the carriageway at the junction of Station
Road/Woburn Hill (Macarthy and StoneSite?) as part of the redevelopment of the plot.
NOTE: SF contacted Peter Sims after the meeting and his comments were as follows:
‘There is a cycle lane going in this locality. Unfortunately County policy is not to
increase the road capacity to facilitate more cars.’

NEXT MEETING

Either Monday 17" January or Tuesday 18" January. To be confirmed
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ACTION ADDLESTONE INITIATIVE

MEMBER STEERING GROUP

17th January 2005 at 7.30pm- Committee Room, Civic Offices

PRESENT: Councillor J. Furey (JF) — Chairman
Councillor A. Davis (AD)
Councillor C. Simmons (CS)
Councillor P. Waddell (PW)
Councillor C. Gant (CG)
Councillor J. Broadhead (JB)
Councillor P. Broadhead (PB)
Councillor D. Parr (DP)
Councillor C. Knight (CK)
Stephen Fuggles (SF)
Bill Jones (WJ)
Will Hadfield (WH)

1. APOLOGIES

1.1 Received from CliIr A. Tollett and Clir J. Edwards.

2. MINUTES OF PREVIOUS MEETING

21 Minute 8.2 — RE: additional Station Road signs- JF to contact Dave Mitchell at the SCC
LTS to discuss further.

3. STATION ROAD POST CONSTRUCTION CUSTOMER SATISFACTION
QUESTIONNAIRE RESULTS

3.1 WJ went through the results that were displayed in 9 charts (one per question). Each
attendee had copies of the 9 charts.

3.2 The issue of the two loading bays was raised. Clirs were concerned that the 8am -11am
might be excessive in the fwo bays. WJ responded stating that this would be reviewed
along with SCC in November 2005.

3.3 The crossing from Nationwide to Tesco was raised. The survey showed results
suggesting that the public still see the crossing as dangerous. The results did indicate
that that scheme, with its kerb build out and raised speed table,has made the crossing
safer, Councillors want SCC notified of the results of this particular question to see if
they can come up with a scheme to improve it.

34 Compliments were given to the Contractor for the quality of their work.

35 JF requested that SF raise the issue of installing the new flexible ‘keep left’ signs on the
two splitter islands outside HSBC and Pizza hut.

4. STATION ROAD IMPROVEMENT SCHEME CLOSE OUT

4.1 WJ noted that a post-construction speed survey/traffic count was being carried out and
on receipt of the results they will be compared to pre-construction and results circulated.

4.2 WJ noted that the stage 3 road safety audit had been carried out that morning and there
were no major issues arising and we are awaiting the report.

4.3 SF noted that he had had positive feed back from the Police with regards to the

increased lighting along Station Road.
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4.4 CS requested a survey to review the amount of different cars parking in the new parking
bays in a day or week. WJ to review.

45 Councillors thanked the officers for their work throughout the scheme.

5. COST ESTIMATE FOR THE WORK ON STATION ROAD J/W GARFIELD ROAD

51 WJ tabled the cost estimate and drawing. All councillors agreed that the corner should
be done and the cost estimate of £15k was acceptable.

52 W.J tabled the cost esimate for the High Street improvemnet works. One option was
approx £5k and involved a slurry overlay and the second option involved installing new
paving to match the Dukes head paving for approximately £30k. Clirs agreed that the
£5k scheme did not result in an appreciable improvement and they could not justify
spending a further £30k on this scheme

53 JF requested a press release be put together when all the results are received (safety
audit, speed survey, Goldings corner).

6. ANY OTHER BUSINESS

6.1 JF requested that PB organise a ACA building visit for all the steering group councillors
in either the last week of January or the first week of February.

NEXT MEETING

June 2005 (date TBC) then every 6 months thereafter
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